Business
Technology

Connect your Practice’s Phones
with Your Clinical System

Integrate your practice’s phone system with
your computer for instant access to patient
management software (CRM). With patient Ffiles
appearing automatically when they call, you can
save time on every interaction while delivering a
more professional and personalised experience.

Enjoy automatic patient record
retrieval, click-to-call Functionality,
and seamless appointment
reminders, reducing missed
appointments and improving
overall patient satisfaction.




The Benefits at a Glance:

Patient Record Integration - Instantly access
patient details when they call, saving time and
improving service.

Automated Appointment Reminders - Reduce
no-shows with SMS and voice reminders.

Custom Call Routing - Direct calls to the
right team members for better patient
support.

VoIP & Cloud-Based Solutions -
Reliable, cost-effective, and scalable
phone systems.

Get in touch using
the QR code below
02920 098000 or call us on
linc-group.co.uk 02920 098000

info@linc-group.co.uk

3 Stangate House,
Stanwell Road, Penarth
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Powering Connections



